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Sourcing (RAM) 
April 28, 2010
High Level Overview of New Functionality and Enhancements
	Job Board Management Release
(Areas Affected in this Release)

	I- ADMIN: USER MANAGEMENT

	1.   New Employees Preferences
a. Candidate Sourcing

b. Source Candidates

c. Do Not Allow Duplicates 

2.   Edit Existing Employee Preferences
a. Candidate Sourcing
b. Source Candidates

c. Do Not Allow Duplicates



	II- CRM 

	1.  Candidates
a. Source Candidates

b. View Duplicate

2. Job Orders

a. Candidate Source




I- ADMIN: USER MANAGEMENT
1. New Employee Preferences:

a. Candidate Sourcing:
· In Admin -> User Management, the Admin can give their employees the access to Data frenzy RAM.

· Provided the new option “Candidate Sourcing” in Admin-> User Management->CRM
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· Based on this preference the Admin can give privileges to the “Source Candidates” link in CRM->Candidates
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b. Source Candidates
· In Admin -> User Management, the Admin can give their employees the access to Data frenzy RAM and source the candidates from Data frenzy based on the job posting on AKKEN.

· Provided the new option “Candidate Sourcing” in Admin-> User Management->CRM

c. Do Not Allow Duplicates 

· Admin has the privilege whether to create Duplicate Candidates or not.
· Candidate Creation would be based on the below criteria.

	Inputs
	Output

	Screen
	Admin Preference – Do Not Allow Duplicates
	Candidate Exists in Akken
	Create Candidate
	Map Job Order
	Status of the New Candidate

	Job Order Screen
	Yes
	Yes
	Yes
	No
	DUPLICATE

	
	Yes
	No
	Yes
	Yes
	ACTIVE

	
	No
	Yes
	Yes
	Yes
	ACTIVE

	
	No
	No
	Yes
	Yes
	ACTIVE

	Candidate Screen
	Yes
	Yes
	Yes
	No
	DUPLICATE

	
	Yes
	No
	Yes
	No
	ACTIVE

	
	No
	Yes
	Yes
	No
	ACTIVE

	
	No
	No
	Yes
	No
	ACTIVE


                           TABLE 1.0

Note: New Status DUPLICATE is introduced for the duplicate candidates i.e. the candidate already exists on Akken and the employee is trying to create a duplicate record of the existing candidate (First Name, Last Name and Email id).
2. Edit Existing Employee Preferences:

Admin can Edit the existing employee preferences by clicking Admin -> User Management -> click preference icon ( [image: image4.bmp] ) next to the employee details. There would be an option for modifying the access for the below

· Candidate Sourcing

· Source Candidates

· Do Not Allow Duplicates

II- CRM
1. Candidate:
a. Candidate Sourcing:
· Added a new link “Source Candidates” in CRM -> Candidates
· This link would be displayed based on the preference in Admin-> User Management-> Candidate Sourcing check box. If the Candidate Sourcing Check box is checked than the link would be displayed else not.

· On clicking Candidate Sourcing Link, it opens a Data frenzy RAM search window.
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Note: Username, Password, Company ID, Recruiter ID are passed to RAM from Akken and it logs in automatically.


· Enter the job Description in Option 1 and click “Generate From Job Description” button. It generates the Boolean keyword string in option 4. 

· Recruiter Name would be auto populated from Akken
· Click Submit button and the page refreshes with the results populating from various sources (eg. Craiglist, Gadball etc.)
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· Click on “Click here to refresh this page with your newest results” and the matching candidate profile would be displayed.
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· Select the Candidates and click “Upload to ATS” button. The candidates would be created in Akken CRM-> Candidates (refer table 1.0 for Candidate creation criteria)

     b. View Duplicate:

a. Added a new “View Duplicate” sub Menu in CRM-> Candidates -> Main Grid-> Archive Menu.
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b. “View Duplicate” screen displays the Duplicate candidates in the company (refer the table 1.0 for cases of creating DUPLICATE Candidates) 
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c. Duplicate Candidate will not been shown in the Candidates main screen or any where in Akken except in “View Duplicate” screen
              
Steps for Making the Duplicate Candidate Active:

1. Go to CRM-> Candidates -> View Duplicate   

2. Select the check boxes next to the each Candidate and click “[image: image10.png]




 HYPERLINK "javascript:doActiveDup();" Make Available” link.
3. Below alert message would be displayed. 
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4. Click “Available” button, the Candidate Status would be changed from Duplicate to Active.
5. Now the Candidate record would be shown in Candidates Main grid.

Note: Individual Candidate status can also be changed on double clicking the duplicate candidate record and clicking the “Make Available link” on the top right.
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Steps for Deleting the Candidate:

1. Go to CRM-> Candidates -> View Duplicate 
2. Select the check boxes next to the Candidates and click “[image: image13.png]




 HYPERLINK "javascript:doDupDelete();" Delete ” link.

3. Below Alert message would be displayed.
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4. Click “Delete” button to completely delete the candidate information from the Database.

Note: Individual Candidate record can also be deleted by double clicking the candidate record and click the “Delete” option on the top right of the screen
       2. Job Orders


a. Candidate Source


· Added a new link “Candidate Source” in CRM -> Job Orders->Job Order Summary screen-> Edit Settings
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· This link would be displayed based on the preference in Admin-> User Management-> Source Candidates check box. If the Source Candidates Check box is checked than the link would be displayed else not.

· Click “Source Candidates” Link and it opens a Data frenzy RAM search window with Job Description, City, State, zip, Requisition Number and Recruiter Name auto populate based on the job posting on Akken and the user info. 
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Note: 

· Job Description: Displays Job Title, Description and Summary of the Job order on Akken
· City, Zip, State: These are fetched from the Job Posting Company Details
· Recruiter Name: Akken Internal company id.
· Enter the job Description in Option 1 and click “Generate From Job Description” button. It generates the Boolean keyword string in option 4. 

· Recruiter Name would be auto populated from Akken
· Click Submit button and the page refreshes with the results populating from various sources (eg. Craiglist, Gadball etc.)
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· Click on “Click here to refresh this page with your newest results” and the matching candidate profile would be displayed.
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· Select the Candidates and click “Upload to ATS” button. The candidates would be created in Akken CRM-> Candidates (refer table 1.0 for Candidate creation criteria).
· The selected Candidates would be short listed for the particular job Order.
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