CRM Groups
[bookmark: _GoBack]Go to Contacts or Candidates in CRM.  Run your search to find the candidates or contacts you wish to group together, then click on the check boxes next to the records you wish to add to a group OR click on the check box next to “Last Name” and it will select All.   Click on Manage Records-->Group.
[image: https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/4041560668/original/2xjG9lkjkVFpKx1J4iBdgXKw0rZHS7NVOw?1501188457]
A pop-up appears and you can add to a new group if one has already been created or you can click on create a new group and create a group.  You can also decide if the group will be private or public.  Once you have selected your group or created a new group, click on Save.
[image: https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/4041560693/original/QAl7bwGBsNj-p6D_M32foN_wdnzRAXmqiQ?1501188514]
Your group has been created and you can now use it again in the future and it will show under CRM Groups.  You can add new candidates or contacts to a specific group and you can use those groups for eCampaigns.  Additionally, you can select multiple groups so the candidate or contact can be a part of more than one group if needed.
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You can then manage your CRM Groups in CRM-->CRM Groups:[image: https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/4041560743/original/4UmiSf4FWERh9dHqoJdTgUy5tG4qdLzxKw?1501188592]
When sending eCampaigns when clicking on the “To” line you will see a list for your CRM Groups to send to.[image: https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/4041560794/original/39K7V0P7omF_QwpDkTFz1dVzDI18peEJBg?1501188673]
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