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New AkkenCloud Features - May 1%, 2017

Save Time Keeping Your Front and Back Office in Sync

With CRM & HRM Communication, you now have the ability to sync updates to Candidate and Employee
records. From a Candidate record, recruiters will now be able to update Employee information and view
information updated in the Employee record. Profile data will synchronize and remain accurate in both CRM
and HRM, eliminating the need for double entry.

To grant an AkkenCloud user access to this enhancement, go to Admin > User Management and select the first
icon (Preferences) for the user.

Content Management

Web Site Management o i s

Select the appropriate options per the screenshot below.
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By selecting Add Changes to HRM under Candidates from the CRM column, you’ll be granting the user the
ability to update both the Candidate and Employee record when making changes in CRM > Candidates.

By selecting Add Changes to CRM-Candidates under Hiring Management from the HRM column, you'll be
granting the user the ability to update both the Employee and Candidate record when making changes in HRM
> Hiring Management.

By selecting Add Changes to CRM-Candidates under Employee Management from the HRM column, you’ll be
granting the user the ability to update both the Employee and Candidate record when making changes in HRM
> Employee Management.

After making selections, click ‘Update.’
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Scenario 1: Changes made to a record in HRM > Hiring Management will be updated in CRM > Candidate
record.

Example: From CRM > Candidates the address in Contact Info for this record is blank.

Neal Demazure (Account Manager)

Summary Cand\datelﬂm\mmdudlun Skills Education Experience Preferences Affiliations Addinfo References Credentials Availability

Candidates Update || ¥ Close

Candidate Contact Information

Address Line1 I |

Address Line2 [
J

City [

State ]

Country ‘ United States of America v‘

Zip [ ]

Primary Phone | |ext. | |
Secondary Phone | |ext. | |

From HRM > Hiring Management information is updated and Saved.

€ 'a https://appserver2 1.akken.com/BSOS/HRM/Hiring_Mngmt c Q Search ﬁ =] + # d

Neal Demazure

IRClCREEY HR Data  Activities

Candidate\nfo Skills Education Work Experience Status Affiliations Addinfo References Credentials  Availability

Hiring Management

[# Paperless Onboarding

t Name & Hiring Management < Back || 7 Hext

- | Address Line1 123 Main 5t
| Neal Demazure OT

Address Line2
Showing records 1to 1 of 1

City MNashua

(4 Papertess Onboarding| | o, New Hampshire -NH |«
Country United States of America
Zip 03062
Primary Phone ext
Secondary Phone ext.

Information is automatically updated in the CRM > Candidate record.

eDesk |CRM HRM Collaboration IYLENN Neal Demazure (Account Manager)

p——— o Summary Candidate Info Introduction  Skills Education
Candidate Type (3) LE Candidates

Candidate Status (5) defif | candidate Contact Information

Profile Title: (48) b Address Ling1 23 Main 5t ]
et Ty | e —

Groups (11) O Profile Title | First Name] | state [

Source Type (9) neal || Country

Contact Status (2) 1| zie [oz062 )

Owner (2) L Primary Phone | |ext. | |
Created By (2) Showing records 1to 1 0f1 Secondary Phone [ |ext. | |

Scenario 2: Changes made to a record in HRM > Employee Management will be updated in CRM > Candidate
record.

Scenario 3: Changes made to a record in CRM > Candidates will be updated in HRM > Hiring Management
record.

Scenario 4: Changes made to a record in CRM > Candidates will be updated in HRM > Employee Management
record.
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Lightning Fast Search to Find the Nearest Candidates to a Job

We've added back Zip Code Radius (ZCR) & Area Code Radius (ACR) filters in the Candidate search to reduce
the steps involved before results are displayed. Using AkkuSearch for an ACR or ZCR radius, you can then easily
filter and sort results, making ranking Candidates by proximity a snap!

The ACR and ZCR columns will display in the CRM > Candidates screen only when Primary Phone and Zip
columns, respectively, are enabled on the grid. ACR column is tied to the Primary Phone column and ZCR
column is tied to the Zip column. The ACR and ZCR columns can be enabled or removed by adding or removing
the Primary Phone or Zip columns, respectively, via the Customize Columns button above the grid.

Collaboration Accounting Analytics My Profile Dan Sardella !1.

Candidate Info

Search By Keyword(s || Summary with Resume - H Q Search H"\Rese{ H [ Save Search |

Candidate Type (3) I Candidates I
. /AND connects multiple keywords, OR retrieves resutts that contain either Keywords surrounding &, " * define an exact phrase when used around Keywords.
Candidate Status (5) Wild card search (Use * (asterisk). Ex: *word, *word*, word®)

Profile Title (48)
Position Category (7) . N

[ Paperless Onboarding v || B8 Manage Records v || @ ImportiExport v | «§ Share v | @ Delete v || & Source Candidates M All Search v
HRM Depariment (3)
Groups (11) O Profile Title First Name Last Name Company Name| Email IFrimary Phone ACRI | City ‘ State Zip ICR
Source Type (9)
Contact Status (2)

o © [0 controller Anne Rush Proseware Inc.  arush@gmail.n 916-456-5543 Minneapolis ~ MN 34533
wner
Created By (2) [1 Executive Assist Cameron Jace cjace@hotmail. Tyngsboro MA 01879
Modified By (2) [0 Anesthesiology Robert Altman Robert Altmang New York

‘
Contact Info | T Jon Treadmill dsardella@akk Nashua MNH

To perform an ACR or ZCR search, launch the AkkuSearch window by clicking the name of the field to the left
of the Candidate grid. In the example below, the AkkuSearch window was launched by clicking Zipcode.

Candidate Info b4 Zipcode: |

H:QSearcll ‘ ‘ + Reset

Coniactinfo ABCDEFGHIJKLMNOPQRSTUVWXYZ Oner Seeal

Address

@ 1nclude in Search O Exclude in Search

City

State [1 0oo00(1) [ 03079(4) [13038(6)

Country [J 012341 [ 03102(3) [ 2054(7)
[ 01483(1) [ 03104(5) [ 2053(6)

Areacode [] 01474(4) [ 03399(1) [ 3054(5)

Contact Method O o17111) [ 03801(8) [ 3080(1)
[101730(2) [ 03820(4) [1 3082(8)
[ o1&10(1) [] 03824(2) [ 2063(1)
[ 01830(1) [ 03867(1) [ 2084(7)
[ 01852(3) [ 03967(1) [ 3077(3)
[ 01854(1) [ 08536(1) [ 2079(3)
[J 0187001 [ 10024(1) [13102(4)

Manage Skills > )
[ 01872(2) [ 1474(4) [ 2104(7)
Education >
[ 01888(1) [ 15428(7) [ 33179(6)
Credentials P Note: Using below fiters you can search the Zipcode with in miles —
_ Zipcods__ Jwithin[___ | miks (0) Filters Selected =
oo

Enter a Zipcode and a radius, then click ‘Search.’

Zipcode with in miles

Zipcode [03801 | with in miles (0} Filters Selected =

==
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The values in the ZCR column will display the radiuses of the zip codes in the Zip column from the searched
Zipcode. The ZCR column can be sorted by clicking the header of the column to display the results from
shortest to furthest distance, or clicking the header again to display the results from furthest to shortest

distance.

[ Search By Keyword(s)

| ‘ Summary with Resume

- H Q, Search || = Reset || [E) Save Search

Candidates

Imlwpcode: 03801-100 miles. I

AND connects multiple keywords, OR retrieves results that contain either Keywords surrounding it, * * define an exact phrase when used around Keywords.
Wild card search (Use * (asterisk). Ex: *word, *word*, word*)

[# Paperless Onboarding ~ || B8 Manage Records v || @ Import/Export v || =§ Share v || il Delete v || &3 Source Candidates || &) Customize Columns || W All Search v
1 Profile Title | First Name | Last Name ‘Ccmpany Nme| Email | Primary Phone| ACR |Cily ‘ State ‘ Zip ICR
[0 Executive Assist Cameron Jace cjace@hotmail Tyngsboro MA 01879 4277
] Graphic Atist  James Joseph Creative Corp  jj@jmail.com  603-436-0101 Portsmouth  NH 03801 0.00
[0 Executive Assist Diana Masterson Victoria Secrefs dmasterson@c 603-816-0000 Nashua NH 03060 40.73
[0 Customer Servic Rick Jones XYZ Company  rjones@my.cor 603-431-1234 Porismouth NH 03801 0.00
[ Electronics Samantha Jonas State of Californi email@email.ct 914-555-1212 Bedford MA 01730 46.04
O Ir Sarah Williams Successfully laur swilliams@ema 215-444-4444 Dover NH 03520 9.54
[] Graphic Artist  Cindi Wright Creative Corp  cwright@email. 603 436-0101 Portsmouth NH 03801 0,00

The above steps can be performed for an ACR search as well. In the example below, the AkkuSearch window
was launched by clicking Areacode, entering an Areacode, radius and clicking ‘Search.’

Candidate Info

Contact Info

Address
City
State
Country
Zipcode
Areacode

Contact Method

4 Arsacode | || Q, Search | | 4 Reset

ABCDEFGHIJKLMNOPQRSTUVWXY Z Other
@ Include in Search O Exclude in Search

[ 215(2) [ 698(3) [J 978(10)

[ 55504 O7e13) [ 998(1)

[] 603(42) [ 914(1) [ null(59)

Oes17(1)

Manage Skills >
Education >

Preferences

Credentials

-

eacode with in miles

> )
Areacode with in miles
> o

See all

(1) Filters Selected

o e Prtode & Mobie Areacode
03801-100 mies &

Company Defined Fields »

[£ Paperless Onboarding v || B8 Manage Records v || @ ImportExport v || =3 Share v || i@ Delete v || & Source Candidates || & Customize Columns | M All Search v

[ Profile Title | First Name ‘ Last Name ‘ Company Name‘ Email ‘ Primary Phone] ACR ‘ City | State | Zip ‘ ICR

[0 Clerk Tracey Irwin Contoso, Lid. tirwin@yahoo.r 761-890-3456 | 32.94 Lexington MA 01830 2284
oo Happy McGee Comcast happy.mcgee@ 603-555-1234 | 25 10 Nashua NH 03062 42 25
[0 Executive Assist Thomas Logue fakeemail@yar 781-665-8523 | 32.94 Andover MA 01810 34.32
[0 Sales - Qutside Reggie Jackson Yankees Corpor: fakeemail@yar 978-541-3658 | 0.00 Townsend MA 01474 55.22
[0 Sales-Inside Isaac Newton What Goes Up  wickedsmahigu 978-765-4321 | 0.00 Appletown MA 01879 4277
[0 Project Managel Thomas Pelers stinger Ghaffariz tom_peters.app 3294 Dedham MA 02026 60.03
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Keep Your Employee Credentials Current
With our new Credentials Management Enhancement, employees on active Assighnments can now receive
email notifications of their expiring and expired Credentials. You’ll no longer need to individually reach out to

Employees to remind them when their Credentials expire, allowing you to more efficiently keep employees
compliant.

In the existing functionality, notifications of expiring/expired credentials for Candidates and Employees can be
sent to users with Roles selected, Owners of the records and/or Internal Direct Employees. With this new
enhancement, Employees on active Assignments can also receive notifications of expiring/expired Credentials.

Please note: Employee must have Credential(s) with Valid To date field populated in their HRM > Employee
Management record to receive notifications. Example below.

James Joseph

[ZCUCNEEN HR Data Resume  Activities

Candidate Info Contactinfo Skills Education Work Experience Status  Affiliations  Additional Information Referen:es.ﬂ\va\lamhty

Employee Management

Credential Type
Credential Name
Country

Valid State
Credential Number
Acquired Date
Valid From

Valid To

Verified By
Verified Date
Comments

Upload Documents
(Max. 10 files can be uploaded)
Delete Selected ltems

—Select—-

Il Add Credentials || [T] Update
~ | edit list

edit list

—Select—

<

| Attach Documents

Archive Selected ltems

View Archive ftems

% Close

Credential Credential Credential Valid . Acquired Valid Valid . . .
U Type Name M Number State * Date * From * To * Documents ® Status %
O BPW BPW Level 1 123 Alabama 0410112017 0410112017 08/01/2017 -NA- Active

To set up the Employee notifications go to Admin > Notification Management.

ics My Profile Admin
Content Management
Web Site Management
User Management
1 Knowledge Center 4
ully.

Data Management
Manage Roles

SKill Management
Company Defined Fields
Manage Job Titles

I Credential Management

Hotification Management

Z]

Manage Job Types




AKKEN&

Staffing. Recruiting. Success

‘Employees’ must be selected, as shown below. This will enable the option for you to select Send weekly
reminder to Employees on active Assignment(s) for expired credential(s).

Notifications Management

] update
Notification Settings Updated Successfully.
Credential Management Notification
Credentials Of M candidates Employees
Mode of Notification MEemail Osus CPopup
Credential(s) expiring in 1 Day M1 week 41 month (]2 Months (132 Months
Notify To [ORroles ] owner Employees ( Internal Direct )
Add/Remove

Dan Sardella

I Send weekly reminder to Employees on active Assignment(s) for expired credential:s}l

Email Template

Note : Selected Employees (Internal Direct) will get a reminder for selected time span when candidate’s credentials is expiring.

IAn email will be notified to the Primary E-mail address ofthe Employees who are on active Assignments with expired or aboutto get expired credentials.l

When this is selected, Employees who are on active assighment with expiring/expired Credentials will get
reminders by email every week until the Credentials are updated in the Employee record.

To view and edit the email template, click Email Template (see screenshot above).

Edit Email Template

Update || @ Cancel
Subject: {{@credential_of}} Credential Expiry Alert! - {{@name}} - {{@credential_type}}
Message Body:

No Header |+ | Manage Headers Mo Signature ~ | Manage Signatures

B I U E= ~ FontFamly |- FontSize -4
KO BWE((EE sE [ L& P A
=] o o
Hello {{@name}},

Below {{@credential of}}(s) {{@expiry_or_expired_text}}

{{@credential of}} Name: {{@name}}
Credential Type: {{@credential_type}}
Credential Name:® {{@credential name}}
Credential Number: {{@cre number}}
Valid From: {{@valid_from}}
Valid To: {{@valid_to}}

Thanks,
o

Mote : Content wrapped with curly braces {{ }} should not be changed

Click ‘Update’ in the Notifications Management screen after making changes.

Notifications Management

Credential Management Notification

Notification Settings Updated Successfully.

Credentials Of M candidates Employees
Mode of Notification MEemail sus CPopup
Credential{s) expiring in

[ 1 Day M1 week 1 month [J2 Months [13 Months
Notify To

Orotes [ owner Employees ( Internal Direct )

Add/Remove

Dan Sardells

Send weekly reminder to Employees on active Assignment(s) for expired credential(s)
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Get Paid Faster by Automating the Vendor Management Process

By selecting a Recruiter on a Candidate record, Vendor information will now auto-populate on the Employee
record (once hired), eliminating the need to manually enter this information, and to help automate the Vendor
payment process.

With this enhancement, by selecting a Recruiter in the Contact Info section of a Candidate record, vendor
information will auto populate once the Candidate is hired, provided the CRM > Company ‘Status’ is selected
as “Vendor.” Once the Employee record is created, the Tax Deductions will display as C-to-C (Corp to Corp)
and the Vendor will be auto-populated.

From CRM > Companies, double-click to open a Company record.

CRM HRM Collaboration Accounting Analytics My Profile

| Search By Keyword(s Hsummar:.-'OnI:.-' - || Q, Sear

Companies
AND connects multiple keywords, OR retrieves results that contain either Keywords surrounding i, " " define an

Wild card search (Use * (asterisk). Ex: *word, *word®, word®)

= Manage Records ~ || € Import/Export ~ || g Share ~ || @ Delete ~ || i) Customize Columns || W Default Save S¢

[] CustomerID |Company Nam| City State Main Phone | Type Status
O Nimble Storage New York NY Public
| OtterBox Jersey City  NJ Public

Select “Vendor” from the Status drop-down and ‘Update’ the record.

Status: | -select- . edit list Company Checklist

Owner:  |-Select v|
Client :
Share: Do Mot Use
Other
Merge Recd partner
Prospect

OtterBox
Jersey City, NJ

From CRM > Candidates, double-click to open a Candidate record.

Collaboration Accounting Analytics My Profile Dan Sardella (}

Q Search || * Reset HI.'j Save Search |

Search By Keyword(s || Summary with Resume - |
Candidates ) ) - )
AND connects multiple keywords, OR retrieves results that contain either Keywords surrounding it, * * define an exact phrase when used around Keywords.

‘Wild card search (Use * (asterisk). Ex: *word, *word®, word®)

(& Paperless Onboarding v | B8 Manage Records v | @ Import/Export ~ || 5 Share v || i@ Delete v | & Source Candidates || & Customize Columns | W All Search v

[J Profile Title First Name Last Name Company Nam| Email Primary Phone City State Zip POB Status Candidate Ty
altm
[0 Anesthesiology Robert Altman Robert.Altmang MNew York My Candidatg

Showing records 1to 10f 1
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From the Contact Info tab, under Recruiter Contact Information, click the magnifying glass icon to search for a
Contact -or- Create New Contact (which will need to be added to a Company with “Vendor” Status).

Summary Candidate Info ‘Contadlnfo Introduction  Skills  Education  Exp

Candidates

Candidate Contact Information

Address Line1 | |

Address Line2 [ |
| |

City

State [NewYark ]

Country [United States of America |

Zip | |

Primary Phone | |ext. | |
Secondary Phone | |ext. | |
Mobile ]

Fax ]

Other | |ext. | |
Contact Method Ophone Cwobile CIFax ClEmail

Recruiter Contact Information

|F0r existing Contact click button to select Create New Contact

Roles:
Add Person: —select employee— v|

Mote : If no role is selected for an employee, such records will not be saved.

Search and select a Contact at a Company with “Vendor” Status.

Search for Contact

Click on Contact for selection

| Kyl Rajaniemi (OtterBox) |

By: ® Name O Company Q™

ABCDEFGHIJKLMNOPQRSTUNWXYZ other

Once the Recruiter Contact Information has been populated, ‘Update’ the Candidate record.

Candidate Contact Information

Address Line1 | |

Address Line2 ]
| |

City
State [NewvYark |
Country |Umted States of America v|
Zip | |
Primary Phone | | ext. | |
Secondary Phone | |ext. | |
Mobile ]
Fax [ |
Other [ |ext. | |
Contact Method Orhone Cuobile (I Fax CIEmail
Recruiter Contact Information

I |Kyle Rajaniemi() I | Q, *+ Create New Confact

Candidates Update @

Submit the Candidate to a Job Order and Place on an Assighment.



From HRM > Hiring Management, double-click to open the record.

eDesk CRM HRM Collaboration Accounting Analytig

| Hiring Management | Fol

(&' Paperless Onboarding v || & New Hire || @ Cancel Placements | X Rejected Candidate List | Il Forward to Hiring Review

O Name Job Title Type Job Type Source SSN POB Status Placed
All ~ All ~
1 Robert Altmar Implementatic Independent Temp/Contrac Dan Sardella 04/05/3
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From the HR Data > Tax Deductions tab, the Tax Type will display as C-to-C (Corp to Corp) and the Vendor

information will be auto-populated. The click ‘Hire’ to hire the Employee.

Robert Altman

Profile Data JEI-AsE 1= Resume  Activities
Immigration Compensation Personal Profile Assignments Reporting REVELTETLEN Other Deductions  Other Expenses  Ben

Employee Management

Tax Ow-2 O1088 ®@cto-c Ongne

Contractor's Federal EIN #

Vendor Name® Otterbox selectvendor | new vendar
Address

City Jersey City

State NJ

Zip

From Accounting > Vendors, double-click to open the Vendor record.

eDesk CRM HRM Collaboration Accounting Analytics
Time Sheets
Vendors Expenses
Accounts
Add a Vendor v || / Terms Setup
Customers
I
Vendor Vendorid Type Current 1-30 3160 Vendors 1lDue
L
All ~ Employees
General Vendor 1 1 General Vendor 000 000 0op| Banking 000
Assignments
Vendor 9 General Vendor 0.00 0.00 000 . 150.00
Workers Compensation
Vendor 3 25 General Vendor 0.00 0.00 0.00 0.00
Subsidiary Corp 3 Consulting Vendor 0.00 0.00 0.00 0.00 0.00 0.00
Vendor 2 14 Consulting Vendor 0.00 0.00 0.00 0.00 0.00 0.00
26 Consulting Vendor 0.00 0.00 0.00 0.00 0.00 0.00
Test Consultant 6 Consultant 0.00 0.00 0.00 0.00 0.00 0.00

The Employee will appear in the Customer Candidates section.

Customer Contacts
Add Contact Select CRM Contact
Contact Name Title Contact Type Phone Number
Kyle Rajaniemi Field Marketing Representative 855-688-7269 Edit Delete
Customer Candidates™
Add Candidate
Candidate Name TaxTipe Email Id
=R =L
Robert Altman C-to-C Robert Altman@nyumc.org Edit Delete I
=
Jon Treadmill Co-C dsardella@akkencloud.com Edit Delete




